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Mill, R. C. (2011). Resorts: Management and Operation (3rd ed.). Wiley.

SE Rk

Resort Typologies & Development

Mill, R. C. (2011). Resorts: Management and Operation (3rd ed,). Wiley. —
Chapters 2-7 provide foundational insights into mountain, beach, and

golf/tennis resorts.

Kozak, M. (2002). "Comparative analysis of tourist motivations by nationality
and destinations.”  Tourism Management 23(3) 221-232. — Useful for

understanding guest segmentation across resort types.

Recreational Amenities, Activities & Retail

Pine, B. J., & Gilmore, J. H. (1999). The Experience Economy. Harvard Business

Press. — A seminal work on designing memorable guest experiences.

Ali, F., et al. (2016). "The impact of customer experience on brand loyalty in
the hotel industry.” /International Journal of Contemporary Hospitality
Management, 28(10), 2344-2360. — Applies well to activity and retail

programming in resorts.

Cruise Ship Operations

Papathanassis, A. (2011). “The long tail of tourism: Holiday niches and their
impact on mainstream tourism.” 7ourism Recreation Research, 36(2), 159-168.

— Includes cruise tourism as a niche with mainstream implications.

Tarlow, P. E. (2006). “Cruise tourism: Economic, socio-cultural and
environmental impacts.” /nternational Journal of Tourism Research, 8(1), 55—
66.
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Casino Resorts

Hing, N., et al. (2014). "Do advertising and promotions for online gambling
increase gambling consumption?” /nternational Gambling Studies, 14(3), 394—

409. — Offers insight into marketing ethics and guest behavior.

Lee, C. K., et al. (2006). "Economic impacts of casino development in Korea.”
Tourism Management, 27(5), 867-877.

Strategic & Sustainable Resort Management

Villarias, R. A., & Estores, K. I. G. (2021). “Resort Management Practices and
Tourism Impacts of an Island Resort in Negros Occidental.” Technium Social
Sciences Journal, 23(1), 823-845.

Boley, B. B., & Green, G. T. (2016). “Ecotourism and natural resource
conservation: The ‘potential’ for a sustainable symbiotic relationship.”
Journal of Ecotourism, 15(1), 36-50.

To deepen your understanding and bring in interdisciplinary insights:

Hayes, D. K., & Ninemeier, J. D. (2021). Hotel Operations Management (3rd

ed.). Offers operational frameworks that can be adapted to resort contexts.

Enz, C. A. (2010). Hospitality Strategic Management: Concepts and Cases.
Excellent for case-based learning and strategic thinking across hospitality

sectors.

Walker, J. R. (2020). /ntroduction to Hospitality Management (6th ed.). A

broader hospitality overview, useful for contextualizing resort operations.

Meyer, D. (2006). Setting the Table: The Transforming Power of Hospitality in
Business. A more narrative-driven book on service philosophy—great for

understanding guest experience design.
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