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i (6 3FF)

1.1, #kAef 4
1.2. ¥ i8¢ 12 %% (Introduction to Operations Management)

1.4, Fcir¥HE 47 &2 ¥ 04 ¢ (Gaming Control)

Hughes, Steve Wynn

1.6. 1 % 4 #7 : Milkshakes: “Jobs to be Done”

17, Amztsh BB DESEE - RP e 2 B R

T E s B

1.8. = }]?% B 3 © Operations Management
1.9. v‘}?&ﬁ%ﬁéé : (MBAE ¥ ¢ L)
1.10. = zx R 3§ - Casino Operations Management, p.1-34

. g 22 ¥ g B ¢ (The History of Modern Gaming: USA)

LR AR A AT R H MR R # - Bugsy, Howard
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1.11. = }I% 3 : Introduction to Casino Management, p. 1-39
L1202 peBEsh 0 (R IRRE S 4 K 2 ARHY)

2. BURBERFEE (3 )
2.1, BRPEREE 402 v # (Gaming Taxes)
2.2. 1% %%k & 28 ' Banking Games (Percentage Games) vs. Non-
Banking Games (“Round” Games)
2.3, B3Pk #8138 5 (Mathematics of Casino Games)
3 24, F R Fay EH0C R 5 1 h i B (Mathematics:
VIP and Mass Operations)
2.5, = }I% K 3% : Casino Operations Management, p.35-42; p.207-
218
26. pRRA EDEFE 2 BATH IR L

3. EEEY TIE G )
3.1. % 2‘5?.'?? £ 2540 3% (T8 %% © MPU Mock Casino (60 4 4%)
3.2. &F#F2 w3 (Casino Organizational Structure)
4 33. B & ¥ E2 4 | Sl (Staffing)
34. = }I% K 3% ' Casino Operations Management, p.43-60
3.5. = }I% K 3% : Introduction to Casino Management, p.77-106
3.6. = }I% K 3% : Casinos: Organization and Culture, p.1-20

4. FEEFFEEZ T GHF)
41, ¥ 2 F % x 2 ¥ & %K 3+ (Casino Security and
Surveillance Systems)
42, EWEFTITE X GOE R
4.3, & P-je % EH = k%42 2% (Casino Crimes and Advantage
5 Gambling/Play)
44. = }I% K 3% : Casino Operations Management, p.167-206
45. = }F*J% B 3 @ Zabielskis, P. (2015). Too big to be bad?
Implications for theory and review of research on crimes,

vices, and misdeeds in the casino culture of Macau. Crime,
Law and Social Change, 64(2-3), 127-152.

5 SR < IARE B IRE N:))
51, ¥R B3 @IV {r&ic (Casino Departments and Functions)
5.2. WP E ¢ R & 5k 1 (Table Game Operations)
53, &I 2w R oge F IR L R A4 27 5 B (Revenue
and Profit per Square Foot)
6 5.4. 71 & %p 4] (Betting Limits)
55. = }I% K 3% : Casino Operations Management, p.167-206
56. = }I% 3 : Introduction to Casino Management, p. 77-106
57. = }I% R 3% : Casinos: Organization and Culture, p. 21-34
58. = }I% K 3% : Casino Management in Integrated Resorts, p. 69-
81

MPU-LMO-C-v02(2023/06) 3



PR TR &
Universidade Politécnica de Macau
Macao Polytechnic University

6. E’ﬁ%iﬁ-}ﬁ%%i@’ II: J‘lﬁ?.ﬁj&)ﬁ%éﬁ%/ﬁ%‘}" FFLZER1IE 3
)
6.1. # ¥ R L HAgp /24~ fadkp (Drop)
6.2. ¢ H: R 258 e L /B w iz & (Hold)
6.3. LBwTF ek
6.4, PHEL & LM w T
7 6.5. ¥ ¥ B 45 ¥k - % §F (Rolling Chip Volume, Win Rate)
6.6. F‘?-ﬁ-m% B FF o dp R R EGIE FE AT
6.7. ¥ o ¢ & § L M &K rtdp ik (Key Performance
Indicators, KPI)
6.8. < }I?% R 3 : Casino Operations Management, p.241-250
6.9. ¥ RRGE 1 A £ K 2 BATH MR A
7. £33 E QR
7.0, &3 {83k (TR 5% foiif2 g = 1 MPU EGM Lab
72. 2FEL
73, & F Bk ;{%L—E’i’iﬁ'%’f—‘ﬁﬁﬁ
74, &34 TIRBBEF | ha# & %
7.5, ¢ BEAEF ehE B M
8 7.6. ST RAEE 9
77. = }I?% B 3% : Casino Operations Management, p.107-140
7.8. = }I?% B 3% : Introduction to Casino Management, p. 187-230
79. = )’% B 3 : Ghaharian, K., & Singh, A. (2011). A
Mathematical Approach for Optimizing the Casino Slot Floor:
A Linear Programming Application. UNLV Gaming Research
& Review Journal, 15(1), 1-16.
8. HEFFH (65
8.1. — A 4F -3 4l iE B
82. R M= A~ B AEfofii &
83. — i F Py %
8.4. /ﬂ?"ﬁé"ﬁmﬂ%
8.5. # %’E‘,‘;‘%ﬁﬂ%%ﬂ‘l L g4 s
8.6. % = & +7 : Hosted and Unassigned Players
9-10 8.7. % =34 i % (Player Rating System) % ¥ # % ¥
8.8. = }I?% B 3% : Casino Operations Management, p.255-318
89. = }I?% R 3  Introduction to Casino Management, p. 391-411
8.10. = }]?% R 3 : Casino Management in Integrated Resorts, p. 27-
68; 82-103
8.11. < }I?% B 3 © Prentice, C., & Wong, I. A. (2015). Casino
marketing, problem gamblers or loyal customers?. Journal of
Business Research, 68(10), 2084-2092.
8.12. * gt B 3  Min, J. H., Raab, C., & Tanford, S. (2016).
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Improving casino performance through enhanced loyalty
programs. Journal  of  Hospitality = Marketing &
Management, 25(3), 372-394.

9. JEELTHL GHF
9.1. FEpFAE T2 4 AT LR EFER- ] 2
FPLIHEL - FLIRLFELHEFSE P FE LY ELRB
BiRe i TR F2 FREHG  FLMP I 7P
P EIFHF I ERE AL AFEHL it 2
Bkl PHRBADCELLEER -
11 o PIHLeHTrFEL (10%) frd o F4 (20%)
o FLPFELZ 2044 AHFFL 10448 -
. H2BH(GY):
o ¥ HMUERE-FZLP - FHZ ???Jé °
o v§k3$‘3i SN Erky waef'rﬁ_g@;;,ﬁpﬂ P BRI LR R
o FIRVZEZAARELH
o BwmBEZR
o HF R (APAHSY)
10. X & R BHF 2 (6 FHFF)
10.1. JF ) fr g BAF #8023 &
102 & # F- Ak 2 1% Jfﬁ : Profit Structure: Integrated Resorts
vs. Repeater-Market Resorts
10.3. ;B 2548 42~ & envgp B
10.4. = }]?% R 3 : Casino Management in Integrated Resorts, p. 15-
26
10.5. = }I?% 3 : Introduction to Casino Management, p.41-76
10.6. < }I?% K 3% : Henderson, J. (2016). Integrated resorts and
12-13 tourism: A Singapore perspective. Asia-Pacific Journal of
Innovation in Hospitality and Tourism, 5(2), 191-208.
10.7. = }I?% B 3 : Ho, H. W. (2020). Casino development and
regulation in Asia: the experience of Macau and Singapore for
Japan and other destinations. Asian  Education and
Development Studies.
108. ¥ 42 HPBAR- HRFRFERBH > 1 RELEES
BEAPFE YRFPUINFARfcL T FE TP - (Y
Lo FFART FHEIRA L o)
11. B X ¥4 (Term Paper)
1L1. ¥ L FFEFER- PR A FPFL - FPFLF4H
14 WHELY IR FLHEP P37 7 d EUFHPFLER

BRPrYERL S X8 AL KL THRhE RS
bl X RALF AP IE AR 20 2R
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12, #Azi
12.1. &5 %3~ i+ @ 4 E 483 (Casino Culture: Major Trends)
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A2. INEHRE 30% M1, 2,3
A3. BHISRE 50% M1, 2,3

(Ol FEETIEMEAL )

BEEZIEZERARNEWNE G ZF AN H» # A 535 &7 (#F R
www.mpu.edu.mo/teaching_learning/zh/assessment_strateqy.php) - BA B S E R NEES]
RENET/MENFEREEMY - BMESHEERD -

a7 2R

AF R

E3-

Lam, D. (2019). Casino management in integrated resorts. Routledge.

Kilby, J., Fox, J., & Lucas, A. F. (2005). Casino operations management. New York, NY: John
Wiley & Sons.

e William J. S. (2020). Operations management. McGraw-Hill Education.

SE Rk

e Lucas, A. F., & Kilby, J. (2012). Introduction to casino management. Okie International,
Incorporated.

e Roberts, C., & Hashimoto, K. (2010). Casinos. organization and culture. Prentice Hall.

e International Gaming Institute. (1996). The gaming industry: Introduction and perspectives.
e JackR. M., & Scott M. S. (2015). (MBA & H #IL) . ¢ F A &% F d54d,

B (2010). € 23fp S de R EARSY) L ¢ RLEAV RAL
LARBLEEERFTER P L2 MR

4 EH

e Baloglu, S., Zhong, Y. Y., & Tanford, S. (2017). Casino loyalty: The influence of loyalty program,
switching costs, and trust. Journal of Hospitality & Tourism Research, 41(7), 846-868.

e FEadington, W. R. (1999). The economics of casino gambling. Journal of economic
perspectives, 13(3), 173-192.

o Kiralj, A., & Solnet, D. (2010). Service climate and customer satisfaction in a casino hotel: An
exploratory case study. International Journal of Hospitality Management, 29(4), 711-719.

e Henderson, J. (2016). Integrated resorts and tourism: A Singapore perspective. Asia-Pacific
Journal of Innovation in Hospitality and Tourism, 5(2), 191-208.

e Ho, H.-W. (2018). Gaming promoters: The junket operations in Macau casinos. Gaming Law
Review, 22(9), 549-558.

e Ho, H.-W. (2020). Macao junket business: Some regulatory issues. Global Gaming & Tourism
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Research, 2, 69-78.

e Ho, H.-W. (2022). Casino development and regulation in Asia: the experience of Macau and
Singapore for Japan and other destinations. Asian Education and Development Studies, 11(3),
505-520.

e Ho, H.-W., & Phillips, J. (2023). MACAU 2.0: New Gaming Law and its Implications for Casino
Market. Gaming Law Review, 27(3), 106-116.

e Liu, P. (2002). Aomen bocai ye zongheng ;£ ¥ %7 % 43 [A perspective on macau gaming
industry]. Hong Kong: Joint Publishing (Hong Kong) Company Limited.

e Mancuso, S., & Aomen, d. x. (2012). Studies on macau gaming law. Hong Kong: Hong Kong :
LexisNexis.

e Siu Lam, C., & Greenlees, M. (2017). Casino money laundering regulations — macao and USA.
Journal of Money Laundering Control, 20(1), 52-69. doi:10.1108/JMLC-04-2016-0015

e The State Council of China. (2019). Outline development plan for the guangdong-hong kong-
macao greater bay area. Retrieved from
https://www.dsaj.gov.mo/GreaterBayArea/Doc/devPlan_en.pdf

e (Ghaharian, K., & Singh, A. (2011). A Mathematical Approach for Optimizing the Casino Slot
Floor: A Linear Programming Application. UNLV Gaming Research & Review Journal, 15(1), 1-
16.

e Lot K. I, & Kim, W. G. (2010). Macao’s casino industry: reinventing Las Vegas in Asia. Cornell
Hospitality Quarterly, 51(2), 268-283.

e Min, J. H., Raab, C., & Tanford, S. (2016). Improving casino performance through enhanced
loyalty programs. Journal of Hospitality Marketing & Management, 25(3), 372-394.

e Prentice, C., & Wong, . A. (2015). Casino marketing, problem gamblers or loyal
customers?. Journal of Business Research, 68(10), 2084-2092.

e Prentice, C. (2013). Attitudinal and behavioral loyalty amongst casino players in Macau. Services
Marketing Quarterly, 34(4), 309-321.

e Prentice, C., & King, B. (2011). Relationship marketing in the casino industry. Journal of
Vacation Marketing, 17(1), 51-63.

e Wan, Y. K. P. (2013). Mainland Chinese gamblers’ casino design preferences. Journal of Vacation
Marketing, 19(4), 359-374.

e Wang, W., & Eadington, W. R. (2008). The VIP-room contractual system and Macao's traditional
casino industry. China: An International Journal, 6(02), 237-260.

e Zabielskis, P. (2015). Too big to be bad? Implications for theory and review of research on crimes,

vices, and misdeeds in the casino culture of Macau. Crime, Law and Social Change, 64(2-3), 127-
152.

BERR

BHIERE  BERRBFRUBETAHERNET/NEAEEHABLZHELRE - MNWESERA
BHEMB(EEMETT/MBNABRRAEL N - AMEREEERBAERETHUZEE - TEFER
BRI IE BRI ZITEN 5% -

B 5 1S

BB T ARBEREEUSMANBIDEE KL ARTRMNE - ERBITHEHOEASBERR
RV - RBEHEE BENRN - (FEEBEAKEZLAFER  ORKFRENSMNERTS  XF

MPU-LMO-C-v02(2023/06) 8



WM T RS

" Universidade Politécnica de Macau
Macao Polytechnic University

SINAECRED - BERREEEFMAEZHERRERIES - AEBEFMERARRIKE - &

&5 www.mpu.edu.mo/student_handbook/ -

MPU-LMO-C-v02(2023/06) 9


http://www.mpu.edu.mo/student_handbook/

PR TR &
Universidade Politécnica de Macau
Macao Polytechnic University

Wik D 2 3RRR L 2 3R 4R % (Assessment Rubrics)

AFLR AnERG 22 & R Y B AR TR (60%) frdp A B AL (40%) 0 B P o FHPER & HEEE S22 Y (20%) ~ RISk /RS T E

(15%) % /| 2482 (25%) °

I~ T 4GP TN R Y SR BETR  E 2 AEPRE

st ik
B F Rt

HE FB 2 4
RSP/ e
LR/ R
A SR2

g RS ¥ ]
FUER S FE
iﬂ’f}ﬁ ~ B ?g
ek % p ¥
1 TEiRAR ©

Do EFEE S
%m CERC

@ip’f? ~ B
g Ao 1R
poF R o

gy B
T IS
P ® "F?I"’fr’*‘\‘ ’
E R CF 3T
AZ o

Sy I

SR

H-m ’F?I“’%’r""‘\- >
A ’;%’
#2 o

lT:_,,,g

R §
Fhy o B E
Tk s 7L P

¥ 1A o

PPEHEY Rox | 2R3 BR 4 T % &, &t ? &
(CILOs) A~ A- B+ B - B- C+~C-C- D+ D F
(88-100 &) (83-87 &) (73-82 &) (58-72 &) (50-57 &) (0-49 #)
Rt R g | HREFEA L e 26 [ R | RAEE R | KAAAERT | KA EREE | 2R EE o R
¥ohg ¥ s | RSP E | FERECRE | 2R R | U REDEES [ VREDLES | VREN LS | BOeEE ¥
?Lmﬁmﬁﬁﬁ BEHFL/ R | DEFEPEER REVEEDE | AEPFEEY | AFEFEEY | AFFE 2 | F- PyET
AEE S [ li‘f«%@?F” ER = AN ] @;‘"F’“mﬂu— IR chpt g 2 | EIRP w8 | PP B A
s g B A E P g BT A | A B e o 2 I B oo e
5 o
¥R # gy E WABR S 20 | A RBR | Ry EEY | R AFEREY | HETRESSS | R2YEYES

EEHGY
Eipg e~ Fo f
WA s L E p
¥ 1 (AR o

jirb HF ¥ ’%k?ﬂ
4R M Rl ke
AR 4\’}‘?5’%‘)&
BY-np ‘Tpf: " iE e
E"E‘_—L iF o

E A SR
RSPER)) e
LWL/ R
B4 SR2

AR 2
PELEY YE
I cdp B Ao
KA ~ 247 2
BaCREE el
¥ EfE A

.
1T o

fo S REUR
Do FEEN
¥ 18§ menfp i
AR EAR A
17 2 %ﬂifé 45
=zl ‘#’ E ek

‘E‘J_ T o

SRR Er A
8 gy
WA A
2GR S
%,@,fr-;g;;%&

a1 0% o

GHAAEY Y
i F i i o
BAARARL AT
S
%@’fri’)ﬁ\

a1 0% o

HEEe gy
19 cdp B ek k
WA ~ AT R
G AE S g-hp F
%’@’ffﬁi‘?l
it o

T2 AR Fﬁgi‘r’ggﬂiji
*ﬁ;fﬂa A -+ﬁ—3{ =2
ERAE 3 ch
FEfrE
it o

MPU-LMO-C-v02(2023/06)




2

WP T oK &
Universidade Politécnica de Macau
Macao Polytechnic University

FHFREDRFTREEFEF > KR - BF 2 i ahE ek &7 §4 3

Pk 2T (f4aw FRE « RE R Hh ) 0 RET PR

B Rt Efok bA T > X F

ﬂ%—éﬂ-xt# FlegfoiEs o B 8 p hF 0 EHhEo v ERMfr2 2 FE s B4 KMol i omdo g i 4 o
34 BB B2 B 4 45 &R L4, &8
A~ A- B+ B - B- C+-~C-C- D+-D F (R
(88-100 &) (83-87 &) (73-82 4) (58-72 &) (50-57 &) 0-49 %)

T | Wk
=
dpe
|
|y

iR 5% p

A 10 % p

R 12.5% 11

AR 15%

A 20% 4 p

R 20%14

B
18
hod [
*

e ;%j}’#‘ IS %&
-

= Fﬁ‘ IS %‘&;g—

F LI EGE -

— P%Z F'u——v %\{_\;g_

o FeE

Ao e

9—14’%’))4’
& o

b3

%

*ﬁfﬁﬁéfsi’}*
» 2 7&] »fé‘&rh
m‘ e

~L/n °

REEZ5T 4
1B 5 R 2

Nt
e ©

wELIFET R
CEEEANTE

%?"l)gi 5 *é

SR LEEE

Sy f";\.
)

L9 83t o

éﬂ\l 5&"4 BEC

X EE # 2 90%11 +i® # 2 85% 11+ iT H R T5%1 L eiE | R 60% it | &R 50%1 ¢ iF $# 2 50%1F
¥ & 90% 1 ¥ 1 85%14 ¥ 1 rrF 80% 14 ¥ 1 rrE 70%14 ¥ 1 rrF 60%14 ESRENY - E L
teo to teo teno Feho 50%¢:53 -

& 6] A 5 81 0% b & ] | 487 85% 1 b &b | 487 T5%1 b R b) | %87 60%11 R b | %82 500% 4 ¢ & 6] | %8 K 50% 00 T
AT EEE 0% | AdF o T EE85% | A 45 o AR 80% 0 | A4 0 BAET0%1 | AT 0 A 60% 11 | & A 45 0 I AR
PR X BaPAR SX s PR X BaPAR SE I BaPAR SX I 50% 14 & FT e o

EX S

100%

MPU-LMO-C-v02(2023/06) 2




WP T oK &
Universidade Politécnica de Macau
Macao Polytechnic University

3N EPTRARHFL IR RIS~ T K FALZ RiE AL (Essay Question) SR o ik R A PR

BARLZAEEP hE 3 ZHEARE- BRY oA ITREAgAmaid ¢ BT FEF Y Tulsm > S EWHER
iz ot o 8- HRAF P MEfrRp Lz 4 o R R B2 H PR SR EE -

1 iTeg BIRE (TP

Sitah R BE B L i & e
A~ A- B+ B~ B- C+~C-C- D+-D F wae
(88 -100 &) (83-87 ) (73-82 &) (58-72 4) (50 - 57 ») (0-49 =)

R R

WP il 10% | L4EP AT & EIR R o IR & A E R ) i A AP FERE - AAER R - EREE R
& o & o

koA | 10% | Ehiopkt b | Epomkt b | Rkt & | EHakY R | Zhiopkr 2 THET P L -

ﬁ "#f!]‘l‘:g o # Ij‘;,‘o % o io

5 B3 Vg 10% | > BB %G | AR HHA | 2R HRHRE (CERBIA K [ CERBHRBI | BT Fe
EAY X I % - FEF 7% o FpA e AU N

e RS SR MRS S AL SRED AL LU RE T2 RS AT 1 AR 2
BARN - G P | B o o
PRA o

*F 4 20% | ¢ FEEBE | ¥ F AN *Fhaddhin | v FiEAAE [ FRd e 2 FLEKER
dﬁ‘;%_%o dﬁ o dﬁ o —,&EO

B 20% | BwrFE G | BRI -RNE | Bhimo 1 | BhAAIA & | BHn R S L FE
Shd e ELEE = = EIR o
*

T 10% | 332 ik | $F e pFee |- 2R 5T ey R SE A R
a,, o a,, o };& o }F;% o };& o

B 100%

MPU-LMO-C-v02(2023/06) 3




( Group Project) ¢

WP T oK &
Universidade Politécnica de Macau
Macao Polytechnic University

4~ 4200 wdp 2

Aok B RF AN 4 A s BRL S EEE

SAC KON U s B L
ak »ggg\gj;f'* el T ﬁ'yg‘f/ﬂt — 'I?ﬁﬁg j\;@’# A1 E 5333 T

ESIARNCGREPAS SRS O3

LR ED FRBEFINT 4oieiE

E *Bﬁ:gmiizf =

TEFEE | B {3 [ 33 L4 A &R EI
A~ A- B+ B - B- C+-~C-C- D+-D F e
(88 - 100 ) (83-87 ) (73-82 &) (58-72 &) (50 - 57 &) (0-49 »)
Eaat i
WP A 10% | 4ZP BEFEEF | WP ERLFHLE | LIFHP Ao AP E - AL - ERE LR
HEm - B -
B g s 10% | Zimioatfe* F | Lp ot | EmAe et £ T ¥ LAECRLE ) R T L
FE o FE ° 2 . % o o
[ L A 10% | FAPEA chadr | RAEA A 4T | FAEA 93 220 § FF AT 2R | B FAT A 4T R o
2ok BIE | Fok BIBER o | - Ll R o | A7 - REB4E . R 3E o
S
PowerPoint | 20% R SREFORITE |G- BT H B I E > s | BT k- S
B *ov Bk R * o BT oanEk R 75 L% 4F o . 4 Ao
At o At
EE R A E T E Y T N R EY N E-E T I LR g
FoBEy | BB 2. 7w o
Bfﬁ—o
W§ & 1T 20% | BppEezea s BEERZSL s (BEREeRsISE BRI EE 2 BRESLIASE e o
R A S o BEIL o BT g o L~ ERE G e
Lt 3k 10% | i rm -85 | Bhim -y | Bhigo 2 SHAANFE R | RH s AR I FE °
AL e R R X EER o
N
R ¥ 10% | #rw ¥ 234 | A RERYE 2 FE® B30 | FoRm B RICE W EOIARA . | R w BRI
F\:a ° iﬁﬁfz\:ﬂ ° F\:ﬂ ° ‘%E °
PR 100%
MPU-LMO-C-v02(2023/06) 4




	學科單元/科目概述
	學科單元/科目預期學習成效
	教與學日程、內容及學習量
	教與學活動
	考勤要求
	考評標準
	評分準則
	書單
	參考文獻
	學生反饋
	學術誠信

