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Categories
Understanding of Major gaps in Gaps in knowledge Broadly accurate Sound, routine Good, consistent Detailed knowledge
Subject knowledge and and superficial knowledge and knowledge and knowledge and and understanding of

understanding.
Significant
inaccuracies.

understanding.
Some inaccuracies.

understanding of the
material. Some
elements missing
and flaws evident.

understanding of the
material, main
concepts and key
theories. Some flaws
may be evident.

understanding of the
material, main
concepts and key
theories.

the main concepts/
theories.

Intellectual Skills

Brief and irrelevant.
Descriptive.

Only personal views
offered.

For the most part
descriptive. Views/
findings sometimes
illogical or
contradictory.
Neither critical nor
convincing at all.

Some awareness of
issues. Sense of
argument emerging
though not
completely coherent.
Some evidence to
support views, but
not always
consistent.

Issues identified
within given areas.
An emerging
awareness of
different stances and
ability to use
evidence to support
a coherent
argument.

Good analytical
ability.
Acknowledgement
of views of others.
Arguments generally
logical, coherently
expressed.

Very good analysis
throughout.
Arguments well-
articulated, and
logically developed
with a range of
evidence.

Very critical and
convincing.

Ability to apply
knowledge of the
field

No evidence of

application.

Evidence of little

application

Some evidence of
application, though
not completely
accurate or proper.

Fairly accurate and
proper application

Quite accurate and
proper application

Really accurate and
proper application

Ability to accept new
ideas and to learn
independently in the
acquisition of new
knowledge and skills

No evidence of
acquisition.

Evidence of little
acquisition.

Some evidence of
acquisition, though
not independent
enough.

Fairly independent
acquisition.

Quite independent
acquisition.

Fully independent
acquisition.

Remarks: Some of the above categories may not necessarily apply to every single exam question.
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Michael J. Worth.2017 - Non-profit management : principles and practice - Los Angeles : SAGE,
Fourth edition -

Laura J. Deitrick, 2017.Cases in non-profit management: a hands-on approach to problem
solving - Thousand Oaks, CA : SAGE Publications, Inc.
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